
It’s not just about the ramp: 
Planning accessible events at 
the University of Melbourne

Julie Anderson
Scope-University of Melbourne Partnership Coordinator
June 2020



The University’s place in the community



Why should we make our events accessible?

• 4.4% of people with a disability in Australia use a wheelchair.

• 1 in 6 Australians are affected by hearing loss. There are approximately 30,000 Deaf 
Auslan users with total hearing loss

• Vision Australia estimates there are currently 357,000 people in Australia who are blind 
or have low vision. They project that the number of Australians who are blind or have 
low vision will grow to 564,000 by 2030. (Refractive error not included).

• 45% of Australians aged 16–85 years, experience a mental health condition during their 
lifetime. 

• 3 million Australians live with depression or anxiety. 
[Australian Network on Disability]
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Because the law says so!

• Disability Discrimination Act 1992 
(Commonwealth)

• Equal Opportunity Act 2010 (Victoria)

Why should we make our 
events accessible?

‘Service providers, such as events 
organisers and sponsors have a legal 
responsibility under state/territory and 
Federal laws to avoid discriminating and, 
when barriers exist, to remove them.’
[Meetings and Events Australia, 2012, p. 6]



Why should we make our events 
accessible?

Because participation is important!

Image: South Western Sydney Local Health District



• An awards ceremony takes place on a platform that can only be accessed by two 
steps so a graduate who uses a wheelchair cannot participate in the ceremony 
in the same way other students can. 

• The keynote speech at a conference is delivered in a room with no hearing 
augmentation system for people with a hearing impairment. 

• A guest at an event has to go to another building to find an accessible toilet. 
• Captions are not provided for online video content, meaning that people with 

hearing impairment cannot access the material. 

[Meetings and Events Australia, 2012]

What does discrimination look like?



How do we make our 
events accessible?



The seven principles of Universal Design

Principle 1: Equitable Use
The design is useful and marketable to people with diverse abilities.
Principle 2: Flexibility in Use
The design accommodates a wide range of individual preferences and abilities.
Principle 3: Simple and Intuitive Use
Use of the design is easy to understand, regardless of the user's experience, knowledge, language skills, or current 
concentration level.
Principle 4: Perceptible Information
The design communicates necessary information effectively to the user, regardless of ambient conditions or the user's 
sensory abilities.
Principle 5: Tolerance for Error
The design minimizes hazards and the adverse consequences of accidental or unintended actions.
Principle 6: Low Physical Effort
The design can be used efficiently and comfortably and with a minimum of fatigue.
Principle 7: Size and Space for Approach and Use
Appropriate size and space is provided for approach, reach, manipulation, and use regardless of user's body size, posture, 
or mobility.

[Source: http://universaldesign.ie/What-is-Universal-Design/The-7-Principles]

http://universaldesign.ie/What-is-Universal-Design/The-7-Principles


Physical events: 
Choosing the venue



Online events: 
Accessibility considerations



Communication is the key to removing 
barriers

Ask the right question: 

Do you have any access 
requirements? 



The Virtual Disability Conference: an 
example of good practice in accessibility

• A significant number of presenters 
with lived experience of disability

• Two conference streams
• All presentations pre-recorded, 

captioned and Auslan translated
• Q&A with presenters live 

captioned and Auslan translated
• Easy English abstracts 



Thank you

Julie Anderson
julie.anderson@unimelb.edu.au
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